
 

SUPPLEMENTARY GENERAL INSTRUCTIONS 
 

WAP /GPRS / MMS and IT-Chat Services for the Neoi 809 and 906 
Thru Service Providers with SMS automated Settings and Manual Input. 

 
All Neoi Phones support also the automated setup via SMS, which is 

provided by some Service Providers. 
 

Please go to the Website of Your service provider to find out more. 
If you are requested to give the Details of the Neoi Phones, please select 

“Others” and any Type that is shown for selection. 
 
 

1.) 
Example: 

You need to be a registered customer at your  the Service 
Provider…. 
 
2.) 
Log in with Your Phone number and your Password 
 
3.) 
NOTE: in order to use the GPRS / Data Services, many Service 
Providers require that You sign a contract / register separately for 
Data Services, as those are normally not a part of Your GSM 
contract. 3G users may have these services already included 
(depends on the Service Providers and the GSM  contract) 
 
4.) 
Once logged into the Service page go to Handset Settings >> Mobile 
Data Service (WAP / MMS 
/ GPRS etc…) >> Select Handset Model >>> Others >>> 
 
5.) 
Check the service You want top download and Install, follow 
instructions, >> Download 
 
6.) 
You will receive a SMS message on Your NEOI Phone (make sure the 
local providers SIM card is inserted), follow the SMS automated 
installation instructions. 
7.) 



 

If the automated download and installation via SMS does not work, 
here are the manual 
Instructions for the settings, (replace the “XXX” with the Service 
Providers Data) 
 
a.) 
On your NEOI Phone go to MENUE >>> SERVICES >>>OK >>>(2) Data 
Account >>> (2) 
GPRS  >>> OK 
 
 
 
 
 
b.) 
Select an empty Account >>> EDIT >>> Account Name “ XXXX ” , 
>>> APN  “ XXX ” , Username and Password leave empty 
 
c.) 
>>> BACK >>> DONE >>> SAVE >>> YES 
 
d.) 
Go BACK to (1) WAP >>> OK >>> (6) Settings >>> OK >>> (1) Edit 
Profile >>>OK 
 
e.) 
NOTE:  You need to create 2 NEW Profiles 
 
8.) 
Select an empty Profile >>> OK >>> (2) Edit Profile >>> OK 
 
a.) 
Rename Profile >>> EDIT >>> “ XXXX ” 
 
b.) 
(2) Edit Homepage >>> “ XXXXX” 
 
c.) 
(3) Data Account >>> Select 
XXX 
APN 
 



 

d.) 
(4) Connection Type >>> Select  HTTP >>> OK >> Proxy Address 
XXX.XXX.XXX.XXX 
 
e.) 
Proxy Port (8080) 
or XXXX 
>>> BACK 
 
f.) 
Leave Username and Password empty >>> Back >>>  (1) Activate 
Profile >>> not required if 
You also use  the NEOI Chat Services 
 
9.) 
Go back to Select Profile 
a.) 
Select an empty Profile >>> OK >>> (2) Edit Profile >>> OK >>> 
 
b.) 
Rename Profile “ NEOI HKG”  >>> Homepage  “http://www.emxi.com 
“ ( note if you open the Homepage thru the NEOI Mobile Web browser 
you may sometimes get the information “ Script error” please  
negate ) 
 
 
 
c.) 
Data Account  select  “XXXX ” >>> 
 
d.) 
(4) Connection Type  >>> WAP >>> >>> OK >>> IP Address 
XXX.XXX.XXX.XXX, Security Off 
 
e.) 
>>> Back >>> Back >>> Save >>> Yes >>>(1) Activate Profile >>> OK 
>>> >>> YES  … 
Done. Activated Profile must show activation ICON >>> Back >>> 
Back >>> Press Call END Button 
 
 
 



 

10.) MMS Settings: 
a.) 
Select (2) MMS ( left Arrow , Down ) >>> OK >>>(6) Message Settings 
>>> OK … 
b.) 
>>>(5) Server Profile  >>> OK >>> Select an empty Profile >>> OK (2) 
Edit Profile  >>> OK 
   
c.) 
Rename Profile (Edit) “ 
XXX MMS ”  >>> Homepage 
http://XXX.XXX.XXX.XXX:XXXX 
 
d.) 
Data Account select “CSL APN” 
 
e.) 
Connection Type select “HTTP”  >>> OK >>> Proxy Address: 
192.168.059.051 >>> (2) Proxy 
Port >>> “(8080) 
or XXXX 
” >>> OK >>> 
 
f.) 
Username and Password keep empty 
 
g.) 
>>> Back >>> (1) Activate Profile  >>> OK >>> Yes …. Done >>> 
check if  Profile  MMS 
shows the Yellow activated Icon >>> Back >>> Press Phone Hang Up 
Button 
 
Note: All entries MUST follow EXACTLY Instructions, also observe Capital and small 

letter input 
 
 

Under www.neoi.de , under Downloads you will find all Instructions and 
Manuals 

Thank You. 
For any support please contact support@neoi.com.sg or support@neoi.de 
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